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We’ll  continue with our new afternoon routine introduced
late last term:

Junior group (Prep–Year 2) :  Junior playground and oval
area closest to the OSHC room
Senior group (Years 3–6):  Bottom oval and senior
playground area

We’l l  start with roll  call  and afternoon tea together,  then
move into our group areas f rom 3:45–5:00pm. Children sti l l
at the service at 5:30pm wil l  come together again for late
snack and shared time.

DAVE 

EDUCATOR 

2:50PM - 6:00PM

6:30AM - 8:40AM

7:00AM - 6:00PM



W E L C O M E  T O  
T H E  T E A M ,  D A V E

We’re excited to welcome Dave to our Helping Hands Brookfield
team!

Dave is currently studying a dual degree in Mathematics and

Psychology at UQ and is also completing a research internship

focused on the neuroscience and learning. He brings a great mix of

curiosity, energy, and passion for working with young people.

Outside of his studies, Dave loves spending time at the beach, playing

beach volleyball, and staying active through sports. He plays

volleyball with the Queensland Academy of Sport and has experience

coaching and tutoring high school students.

We’re thrilled to have Dave joining our team and can’t wait for the

children to get to know him!

 Please join us in giving him a warm welcome



W O R L D  M E N TA L  H E A LT H  D AY -  F R I D AY  1 0

O C T O B E R   

T H

W o r l d  M e n t a l  H e a l t h  D a y  –  T h i s  F r i d a y

T h i s  w e e k ,  w e ’ l l  b e  f o c u s i n g  o n  a c t i v i t i e s

t h a t  s u p p o r t  w e l l b e i n g ,  m e n t a l  h e a l t h ,

r e f l e c t i o n ,  a n d  g r o u n d i n g  i n  r e c o g n i t i o n  o f

W o r l d  M e n t a l  H e a l t h  D a y  ( F r i d a y ) .  C h i l d r e n

w i l l  b e  i n v i t e d  t o  t a k e  p a r t  i n  c a l m i n g ,

c r e a t i v e ,  a n d  r e f l e c t i v e  e x p e r i e n c e s  t h a t  h e l p

p r o m o t e  m i n d f u l n e s s  a n d  e m o t i o n a l

w e l l b e i n g .

🏫  C L U B S  A N D  T E R M  4  F U N  

O u r  c l u b s  w i l l  b e  u p  a n d

r u n n i n g  a g a i n  f r o m  W e e k  2 !

K e e p  a n  e y e  o u t  f o r  u p d a t e s  o n

w h a t  o u r  i n c u r s i o n  w i l l  b e  t h i s

t e r m  —  w e  h a v e  s o m e  e x c i t i n g

t h i n g s  p l a n n e d !



OUR UPDATED PHILSOPHY 

We believe every child, family, and educator belongs. Relationships are at the heart of what we do. They
shape how we connect, play, learn, and grow together.

Children’s voices are central to our program. We listen deeply, value their ideas, and create opportunities
for children to contribute meaningfully to their learning and experiences.

We offer flexible, engaging experiences that reflect children’s interests and encourage responsibility,
autonomy, and joy. Together with families and our school, we nurture confident, respectful, and resilient
learners who carry their sense of belonging into all areas of life.

We acknowledge the Turrbal people, the Traditional Custodians of the land on which we learn
and play. We pay our respects to Elders past, present and emerging, and extend this respect

to all Aboriginal and Torres Strait Islander peoples.

BROOKFIELD 
HELPING HANDS

“A place where everyone belongs and feels heard” 

ACKNOWLEDGMENT TO COUNTRY 

OUR VALUES

OUR MISSION

OUR PHILOSOPHY

At Brookfield Helping Hands, our mission is to create a safe, flexible, and nurturing environment where
every child feels a true sense of belonging. We build strong partnerships with families, the school, and the
wider community while empowering children to grow, share their voices, make choices, and thrive. 

B E L O N G I N G  &  C O M M U N I T Y :  

W e  a r e  a  w e l c o m i n g  p l a c e  w h e r e
e v e r y  c h i l d ,  f a m i l y ,  a n d  e d u c a t o r
f e e l s  c o n n e c t e d ,  s u p p o r t e d ,  a n d

p a r t  o f  s o m e t h i n g  b i g g e r .

V O I C E  A N D  C H O I C E

W e  v a l u e  c h i l d r e n ’ s  v o i c e s ,  i d e a s ,
a n d  d e c i s i o n s ,  e m p o w e r i n g  t h e m

t o  s h a p e  t h e i r  e x p e r i e n c e s . .

R E S P E C T  A N D  K I N D N E S S :  

W e  c e l e b r a t e  d i f f e r e n c e s ,
e n c o u r a g e  e m p a t h y ,  a n d  b u i l d

r e l a t i o n s h i p s  b a s e d  o n  t r u s t  a n d
c a r e .

G R O W T H  A N D  R E S P O N S I B I L I T Y

W e  s u p p o r t  c h i l d r e n  t o  b e
i n d e p e n d e n t ,  c o n f i d e n t ,  a n d

r e s p o n s i b l e  w h i l e  g u i d i n g  t h e m  t o
m a k e  p o s i t i v e  c h o i c e s .

S A F E T Y  &  W E L L B E I N G :  

W e  c r e a t e  a  s a f e ,  n u r t u r i n g
e n v i r o n m e n t  w h e r e  c h i l d r e n  c a n
e x p l o r e ,  t a k e  p o s i t i v e  r i s k s ,  a n d

f l o u r i s h  i n  b o d y  a n d  m i n d .

C U R I O S I T Y  A N D  J O Y  

 W e  i n s p i r e  c r e a t i v i t y ,  e x p l o r a t i o n ,
a n d  a  l o v e  o f  l e a r n i n g ,  c e l e b r a t i n g

a c h i e v e m e n t s  b i g  a n d  s m a l l . .



DROP OFF & PICK UP
REMINDER

SIGN IN/OUT PROCESS
Al l  chi ldren are to be brought into the serv ice and s igned

in/out  by Authorised Nominee(s)  only .  Chi ldren are  not  to
be dropped off and requested to s ign themselves into the

serv ice without  an Author ised Nominee(s)  present .
**NOTE:  Author ised Nominee(s)  MUST  be 18 or over for

your chi ld  to be re leased in  their care**

ADDITIONAL AUTHORISED NOMINEES
Addit ional  author ised nominees can be added through
Parent  Porta l .  I f  you have di f f icul t ies  doing th is ,  p lease

contact  the serv ice and we wi l l  be happy to ass ist .
I f  you do not  wish to l i st  the indiv idual  as  an author ised
nominee for regular p ickups;  i t  i s  your responsibi l i ty to

ensure you are providing approval ,  in  wr i t ing,  to the
serv ice.  The indiv idual  MUST present  Photo ID to ensure

your chi ld  can be re leased into their care.  The responsible
person on s i te  wi l l  s ign your chi ld  out  on your behal f af ter
conf i rming the indiv idual  matches the approval  provided.

** WE CAN BE FLEXIBLE **
There is  f lex ib i l i ty in  specia l  c i rcumstances when dropping
off or col lect ing your chi ld .  Should you require addit ional
support  due to unforeseen c i rcumstances,  p lease contact
the serv ice and arrangements wi l l  be made to ensure the

safe del ivery of your chi ld  to and f rom our serv ice.
I f you have any concerns regarding th is  process,  you can

contact  us  v ia  Parent  Porta l ,  Emai l  or Phone.



For all fee inquiries, billing questions, or anything related to your statement,
please contact our external accounts team directly. We are unable to view or

make changes to accounts on our end.

Thank you for your understanding.

Contact Information
E:acccounts@helpinghandsnetwork.com.au

P: 1300 612 462

ROAD SAFETY
As we strive to create a safe environment for our children at

OSHC, we want to remind everyone of the importance of

using the designated pedestrian crossings  when arriving or

leaving Helping Hands.

Please  avoid walking down the driveway ,  as it  poses

unnecessary r isks. Safety is our top priority, and we encourage

you to help us embed these safe practices. By using the

crossings, we can ensure a safer experience for everyone.

ACCOUNTS REMINDER 

 We are so proud of the caring community we’ve built together. Our

educators work with dedication and heart each day to create a safe,

joyful space for your children. We kindly ask that kindness and respect

guide all interactions within our space. Thank you for being part of our

supportive community.

A GENTLE REMINDER OF KINDNESS


